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ACCESSING TICKETS

ON DESKTOP - TICKET MASTER ACCOUNT MANAGER

@ CMS Accounthanager x +
< c e s/ S
Wel to Charlotte Motor Speedway Account Manager,
ing *Sign In/Sign Up" in the upper right corner and entering your
i i in the upy

Go to the website:
https://am.ticketmaster.com

lms
- Select Sign in and enter

your email address.

STEP 2

Select Forgot Password.

Charlotte Motor Speedway Sign In X

STEP 3

Enter the Reset Code that
Ticket Master emailed to
you.
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https://am.ticketmaster.com/lms/

ACCESSING TICKETS

ON DESKTOP - TICKET MASTER ACCOUNT MANAGER

STEP 4

Enter a password of your
choice(6 character
minimum, One letter, One
number and no special
characters).

STEP 5

Select Manage Tickets.

STEP 6

The events you have tickets
for will appear.

Manager | X +

& am.ticketmaster.com/Ims/#

Reset Password

Enter your new password. For improved security, we
recommend one that you haven't previously used with this
account.

Welcome to Charlotte Motor Speedway Account Manager,

Account Manager is your dedicated platform for purchasing, upgrading and managing tickets.

To access your tickets, pay an invoice or purchase tickets, log into your account by selecting "Sign In/Sign Up" in the upper right corner and entering your
email address and password

For first time users, please click "Sign In/Sign Up" in the upper right corner.

5 W &

Pay Invoice Buy Tickets Contact Us

&M

Manage Tickets

X+

Charlotte Motor Speedw:

) Yourphone i your ticket.
For the fastest way in, add your ticket to your digital wallet.

Parking - Drive for Cure 250

] Sat - Oct 10,2020 + 12:00 PM
Concord, NC — Charlotte Motor Speedway

Drive for the Cure 250

] Sat - Oct 10,2020 + 03:00 PM
Concord, NC — Charlotte Motor Speedway

Parking - Bank of America ROVAL 400

BANK OF AMERICA 77
] Sun - Oct 11,2020 - 10:00 AM

ROVAL
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TRANSFERRING TICKETS

ON DESKTOP - FOR GROUPS OF 10 OR MORE

STEP 1

The events you have tickets
for will appear. Simply
select the event you wish to
manage

-------------

E»1::\/::::.4_[][]
14525200

[ < My Events  Invoices  Buy Tickets  Track Policies.
S I E P 2 BANK OF AMERICA %%

. ROVAL 4077 . b e oo
Choose your desired course == e

of action. If you want to
transfer your tickets, simply
select TRANSFER.

§ 8 & § & § &

€ Everts Ivlces  Buy Tickets  Track Polces
S I E P 3 N Transfer Tickets
BANK OF AMERICA %7 oo

. RDVHL'4DD
After selecting the seat you &v

want to transfer, simply
enter the name and email
for that person and then
click transfer, That’s it,
enjoy the race!

uuuuuuuuuuuu
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INSTALLING THE CMS APP

ON YOUR MOBILE DEVICE

3:54 & 81° 73° o ¥ i @

& charlotte motor speed... Q

-

72 reviews Downloads

Charlotte Motor Spee.. ®
Installed m

4.6% 10K+ | )

Everyone ®

Welcome to the official app of the Charlotte Motor
Speedway!

STEP 1

Download the CMS app in
the Apple App Store or
Google Play Store on your
smartphone.

< App Store ull &

== CHARLOTTE

"“\‘ MOTOR SPEEDWAY.

&

Welcome to the Official App for Charlotte
Motor Speedway

Sign Up LogIn

STEP 2

Once downloaded and the
mobile app is open, please
Sign Up or Log In.

NOTE: This process is not
tied to your ticket account.

You may use your Facebook,

Google or any email to
login/sign up

11:08 AM 7 100% =%

< App Store ull &

Explore

Coming Up

S 4005 |

Bank of America ROVAL™ 400

V\AS;,NR Cup Series

Charlotte Motor Speedway

Explore

STEP 3

Now that you’re logged in,
the homepage will be
displayed.

From there, you can
discover upcoming events at
CMS, explore maps of the
facility, get directions to
CMS, stay updated on all
NASCAR weekend schedule
of events and of course,
easily access your tickets!

To link your CMS app to
your Ticket Account, tap the
Tickets icon in the middle
of the navigation bar
located at the bottom of
your screen (Apple i0S)j or
top of your screen (Google
Android).

AMERICA'S HOME

FOR
* K

RACING

aula
ANz c

ARLOTT,

VJ‘A\.\‘ MOTOR snnnvnv




INSTALLING THE CMS APP

< App Store ull 11:08 AM < 100%

Tickets

My Tickets

Access your onr
Connect your Ticketmaster account to manage your
CMS tickets in the app!

Y

Login to your Charlotte Motor Speedway Ticketmaster
Account using your email associated with your ticket
order and your password.

If you have never accessed your tickets online,
purchased CMS tickets online or do not remember
your password, simply tap “Forgot Password?” to
receive email instructions on resetting your password.

Simply tap on the event image to view your tickets!

&

Tickets

< App Store ull 11:08 AM 7 100% (3)

<

GET YOUR CHARLOTTE MOTOR
SPEEDWAY TICKETS

Sign in with your Charlotte Motor Speedway or
Ticketmaster account.

Email

Password

Forgot password?

Terms & Conditions

?;? ticketmaster.verified

Version 1.26.0

STEP 4

Your Tickets tab will now
be displayed. Tap on My
Tickets to link your
Charlotte Motor Speedway
Ticketmaster Account to the
CMS mobile app.

STEP 5

Log in to your Charlotte
Motor Speedway
Ticketmaster Account using
your email and password
associated with your ticket
order.

If you have never accessed
your tickets online,
purchased CMS tickets
online or do not
remember your password,
simply tap “Forgot
Password?” to receive
email instructions on
resetting your password.

ON YOUR MOBILE DEVICE

< App Store ull B 11:09 AM 7 100% (43

<

LINK ACCOUNTS

We also found a Ticketmaster account with the
same email. Let's link your accounts to see all
your tickets in one place.

©-0

Password

NO THANKS

Forgot password?

Terms & Conditions

%? ticketmaster.verified

Version 1.26.0

STEP 6

You may link your CMS
ticket account with your
Ticketmaster account, but
you do not have to in order
to access your CMS tickets.

Please note: Your CMS ticket
account and your
Ticketmaster account may
not share the same log-in
information.
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INSTALLING THE CMS APP

< App Store ull & 11:09 AM

@ Lugnut Smith

Drive for the Cure 250

Sat, Oct 10, 3pm - Charl

>

BANK OF AMERICA 7
{9

Parking—Bank of America
ROVAL 400

Sun, Oct 11, 10am - Charlotte Motor Speedway

BANK OF AMERICA %7

Bank of America ROVAL 400

Sun, Oct 11, 2pm » Charlotte Motor Speedway

ON YOUR MOBILE DEVICE

< App Store will LTE 12:01 PM

X Ticket Details

Seat Location
122/A/1

Bank of America ROVAL 400
Sun, Oct 11, 2pm

Entry Info
Gate 4 / Suite Level

Ticket Info
SUITE LEVEL

Barcode Number
9018616125830

Charlotte Motor Speedway
Concord NC USA

Account Number
2242

Ticket Type
Suite Ticket

Ticket Price
Tickat L, VN [Ja¥WaYa)

My Tickets

Add to Apple Wallet to beat busy X
® network connections at the event.

Cancel Transfer
|
°

STEP 7

If you chose to link your
CMS ticket account with
your Ticketmaster account,
select the “CM” account
from the dropdown menu,
as that indicates your CMS
ticket account that will
contain your race tickets.

If you chose to not link
your CMS ticket account
with your Ticketmaster
account, please proceed
directly to step 8.

STEP 8

Once you have logged in to
your Ticketmaster account,
your CMS Tickets will now
be linked to your CMS
mobile app.

STEP 9

Simply tap on the event
image to view your tickets.
From there, you can tap
View Barcode so we can
scan your tickets at the
entrance or Save to Phone
via Apple Wallet or Google
Play if your smartphone
allows.
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TRANSFERRING TICKETS

ON YOUR MOBILE DEVICE

il Verizon 2

il Verizon 2

12:00 PM

My Tickets

SUITE LEVEL

ROW

BANK OF AMERICA %7

Bank of America ROVAL 400

Sun, Oct 11, 2pm - Charlotte Motor Speedway

Gate 4 / Suite Level

ﬁ Add to Apple Wallet

Ticket Details

View Barcode

Going with Friends? X rerified

Transfer their tickets now.

Transfer

(n

SELECT TICKETS TO TRANSFER

Sec CLUBA, Row 51

SEAT 29 SEAT 30

1 Selected TRANSFER TO >

TRANSFER TICKETS

1 Ticket Selected
CLUBA 51 29

First Name

‘ Sparky ‘

Last Name

‘ Smith ‘

Email or Mobile Number

sparkyl@texasmotorspeedway.com ‘

Note

Cheers!

< BACK Transfer 1 Ticket

STEP 1

The events you have tickets
for will appear. Simply
select the event you wish to
manage

STEP 2

Choose your desired course
of action. If you want to
transfer your tickets, simply
select TRANSFER.

STEP 3

After selecting the seat you
want to transfer, simply
enter the name and email
for that person and then
click transfer, That’s it,
enjoy the race!
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THE RACE
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