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CAMPERS
G U I D E



WELCOME TO zMAX DRAGWAY

We’re glad you’re here and hope you enjoy the 
schedule of events planned during your visit. Please 
read the enclosed information very carefully to make 
your visit to CMS enjoyable and safe. The following 
rules will be strictly enforced by CMS Security and 
the Concord Police Department. 

|  CMS owns and controls all rights to space locations 
for all events at the track. RV parking passes are 
temporary licenses for the space and time period 
that is printed on the pass. This permit licenses the 
holder to park one (1) vehicle in the assigned area 
for the event specified. Commercial activities of any 
kind are prohibited without prior written permission 
from Speedway Motorsports or CMS. 

|   Park at your own risk; Speedway Motorsports/CMS 
and their officers, agents, employees and affiliates are 
not liable for any loss of any kind to vehicle or other 
property of the permit holder. Acceptance of this 
permit constitutes acknowledgment by holder that 
he/she has read and consents to the terms herein. 

|  Any damage incurred to CMS property by individual 
RV/Campers will be the responsibility of the ticket/
account holders who may be billed for such damages. 

|   Due to constant improvements, there is no guarantee 
that your space will remain the same. 



WELCOME & ARRIVAL

ARRIVAL INSTRUCTIONS        

CAMPING WORLD RACING RESORT  
Check-In 9/16 at 1:00PM or later 

 Arrive via Bruton Smith Boulevard. Turn in at 
the zMAX Dragway Digital Marquee Sign. Check-
in is at the Log Cabin Camping Office on the right.  
For campsites in Row A-M (excluding Row F), please 
turn right at the first driveway 

For campsites in Row F and N-R, you may find it 
easier to pull over on zMAX Boulevard and step over 
the white fencing to check-in to prevent getting 
stuck in the main section of the campground

GEICO FAMILY CAMPGROUND  
Check-In 9/16 at 8:00AM or later 

Arrive via Highway 29/Concord Parkway S via Gate 
A or B. Turn left at stop sign then proceed to the 
Campground entrance on the right up the hill 
(Look for signage)

TRACKSIDE CAMPGROUND  
Check-In 9/16 at 8:00AM or later 

Arrive via Bruton Smith Boulevard. Turn in at the 
zMAX Dragway Digital Marquee Sign. Check-in is  
at the Log Cabin Camping Office on the right.  
You may find it easier to pull over on zMAX  
Boulevard and step over the white fencing to  
check-in to  prevent getting stuck in the main  
section of the campground



WELCOME & ARRIVAL

VEHICLE PASSES 

All RV passes will be digital. Your passes will be  
available in your CMS ticket account. Please log into 
charlottemotorspeedway.com/ticketmanager to down-
load your tickets and camping passes to your digital 
wallet. Once you arrive at the check-In, your pass will be  
scanned. We will issue you a tow pass to be placed  
on the dash of your tow vehicle and camping unit.  
Please refer to the Attendant for tow pass vehi-
cle locations. If your vehicle does not fit into your 
space or if you have additional vehicles to park, ad-
ditional passes are available and will be given at the  
campground check-in. If you are unable to download 
or access your pass via mobile, please reach out to the 
Ticket Office for additional support at 800-455-FANS 
(3267) or tickets@charlottemotorspeedway.com 

All motorized vehicles must have a valid state license 
plate and be in working condition at all times at CMS dis-
cretion. All vehicles must be within the confines of the 
campsite and in the gravel. No vehicles may be parked 
in any of the grassy areas around the campground. Ve-
hicles also may not be parked in an adjacent site as this 
may prevent another camper from checking into that 
site. A fee may apply to any vehicles caught parked in 
another site.

*Motorcycles must fit within the designated RV space 
and must be properly licensed street bikes. 

ADDITIONAL VEHICLES
There will be designated areas set up specifically for 
additional vehicles. These vehicles will not be allowed 
at the individual RV spaces. 

*Note: Must have an RV pass in accompanying lot to 
purchase AVL passes. 



|  Personal Golf Carts, low-speed vehicles, motorized 
bikes, motorized skateboards, etc. are prohibited. This 
includes licensed vehicles that may be street legal. 
Licensed street motorcycles are permitted with the 
proper support vehicle pass affixed. Failure to comply 
with the above will result in impounding. 

|   All RV passes will be digital. Tow passes will be issued 
at check in and must be clearly displayed on the dash 
of the tow vehicle. 

|    All RV sites may only have the RV and one (1) vehicle 
onsite. Extra vehicles will be parked in an assigned area 
and must possess an “Additional Tow Vehicle” pass that 
can be purchased prior to the event or at the gate. 

|  Tow/support vehicles must be parked inside your 
assigned space. Pickup trucks equipped with campers 
are not considered tow vehicles and are required to 
have an assigned space and the proper RV credential. 

|  RV and tow vehicle passes are non-transferable. Extra 
vehicles in your assigned space are subject to tow, at 
owner’s expense.

|   Anyone in posession of copied or counterfeit passes 
will be removed from CMS property, without refund. 
Violators are subject to prosecution. 

|  Camping is only permitted in designated campground 
spaces only. No overnight camping is permitted in 
open parking areas.

|  One (1) EZ-Up style shade per space is permitted; 
maximum size is 10 ft x 10 ft. The EZ-Up must be  
securely fastened to the ground and/or RV and must 
fit inside your assigned space, without blocking the 
view of your compound from the service road. In the 
interest of safety, if wind speed exceeds 15 m.p.h. 
CMS reserves the right to have all structures removed. 
Camping tents and/or party rental tents, see-through 
or otherwise, are not permitted in any of the RV lots.

|  Awnings that are attached to your RV are permitted, 
provided it fits inside your assigned space and does 
not block the sight lines of neighboring guests or views 
inside your compound.

|  Sewer Adaptors are mandatory in the Camping World 
Racing Resort and are required to hook up to the septic 
system. If a sewer hose is left on the site or in the sewer 
hookups, a fee may apply for removal and/or cleaning 
of the site.

|   CMS is not responsible for lost, damaged or stolen 
property. 

|   Due to military aircraft activity and FAA regulations, 
any and all radio-controlled aerial devices, to include, 
but not limited to, kites, sky lanterns, drones and 
ANY unmanned aerial devices are BANNED from  
CMS property. 

|  Firearms, fireworks and weapons of any type are not 
permitted. Violators are subject to arrest. 

|   Tractor-trailers, box trucks, cargo trucks, enclosed 
hauling trailers or rental trucks are not permitted. 

|  Trailers used as sleeping quarters or a small utility  
trailer storing gear is acceptable as long as it fits 
in your space. Trailers with advertising are not 
permitted without consent of CMS. Free trailer storage  
is available. 

CAMPGROUND RULES & REGULATIONS



|  The users of this camping space are prohibited from 
conducting commerce or engaging in any marketing 
activities.  This prohibition includes, but is not limited 
to, the sale of goods, sampling, signage, surveying, 
food vending or any other activity that in the sole 
discretion of the staff of Charlotte Motor Speedway 
is deemed detrimental to the facility.  Violation of this 
policy will result in forfeiture of the camping space 
and any monies paid. Camping spaces may also not be 
used for advertising, promotion (including contests or 
sweepstakes) or trade purposes without the express 
written consent of Charlotte Motor Speedway.

|   Flashing lights on RVs or flagpoles are prohibited.  
Flagpoles must be securely attached to your vehicle. 

 •  All vehicles and RV sites are subject to search. 

 •  Bicycles are permitted to be operated on CMS  
property under the following guidelines: 

  •  Do not ride bicycles on the track, in the garages 
or within ticket gates. 

  •  Obey all posted signage. 

  •  Use common sense while operating your bicycle. 

  •  Operator assumes all responsibility and assumption 
of risk by operating a bicycle on CMS property. 
Actions deemed unsafe by CMS will result in 
impounding of the bicycle. 

TRASH PICKUP 

Trash must be placed in a receptacle or trash bag. Place 
your trash at end of campsite or in the dumpster, there 
will be one round of trash pick-up at each campground 
each day. A cleaning fee may apply for excessive trash 
left on your site at CMS discretion. Campsites must 
maintain a tidy appearance and avoid any cluttered or 
messy appearance at CMS discretion.

GENERATORS 
Campers are required to turn generators off from  
12 midnight until 7:00am.

Please be aware of all carbon monoxide dangers that  
can be harmful to you or other guests. Vehicle and 
generator exhaust must be expelled safely into roadways 
and not into adjacent campsites.

Anyone needing a generator for health issues must 
check in with the Campground Check in Trailer and 
speak with the Campground Hosts. Anyone requesting 
exception to this rule must have an approved “exhaust 
flow pipe” attached to their generator exhaust to vent 
the fumes upward and away from other campers in order 
to lessen the dangers of carbon monoxide.  This would 
apply to motor homes and units with very low decibel 
generators.

Units with high decibel generators or no exhaust flow 
pipe will be moved to another location in the campground 
by the Campground Hosts and Speedway security so 
as not to disturb other campers, keep them awake, and 
maintain safety for all.

CARBON MONOXIDE 
WARNING: Carbon Monoxide (CO) poisoning is 
possible with camping equipment. Carbon monoxide is 
a poisonous gas that you cannot see or smell, but fumes 
can be harmful or fatal. Follow equipment instructions, 
and if your equipment detects carbon monoxide, 
remove yourself from the area and notify CMS Security 
at 702.632.8029. 

If your carbon monoxide alarm sounds in your RV,  
call 704-455-3220 for EMS Dispatch

CAMPGROUND RULES & REGULATIONS



CAMPGROUND RULES & REGULATIONS

OPEN FIRE 
Fully enclosed cooking pits/outdoor fire pits are  
permitted. 

|  NO OPEN FIRES and/or barrel fires are permitted. This 
includes homemade tubs, dryer tubs, 55-gallon drums, 
and any nonapproved burning device. 

 •  Fire extinguishers within easy reach are required. 

 •  Fires located within 20 feet of flammable substances 
are not permitted. 

 •  Do not leave a fire unattended. 

MINORS 
We want everyone to have a great time here at CMS so 
please keep your children’s safety in mind during the 
event. It is strongly recommended that children wear 
ear protection during the event. For the safety of your 
children please keep them within eye sight at all times 

GENERAL SAFETY 
CMS cares for the safety and security of all of guests 
particularly when on our property. If you see anything 
that appears unsafe or something that looks unusual 
we want to know as soon as possible by contacting the 
CMS Camping Hosts, Security, Law Enforcement, or 
CMS staff member. Our Camping Hosts are located at 
the check-in tent or riding around the campgrounds in 
golf carts. If you cannot find a Camping Host, contact a 
security officer 24 hours a day by calling 704-455-3220. 

QUIET HOURS 
QUIET HOURS ARE FROM 12AM – 7AM

|  All internal and external sound systems must be 
maintained at a reasonable level and facing inward 
toward your camping spot. Speakers and generators 
must be turned off during Quiet Time. Noise levels 
determined to be a nuisance may result in expulsion 
from the campgrounds at the discretion of Charlotte 

Motor Speedway. For any noise issues or complaints, 
please reach out to your Camping Hosts at the Check-In  
Office.

|  If CMS Security is called to your space due to a 
disturbance, the RV owner will be given a written 
warning. Three (3) written warnings will result in 
forfeiture of RV passes and removal from CMS property. 
Please be responsible during posted quiet hours and 
respect your neighbors. 

|  No pools over 2 feet tall. If a pool is put on your site,  
it must be on the gravel and not in the grass. Any  
pool may be deemed unacceptable at CMS employees’ 
discretion.



CAMPGROUND RULES & REGULATIONS

|  At no time is it permissible to connect any electrical 
cords to the CMS generators supplying power for 
light towers or other electrical equipment necessary 
to provide for the safety of CMS patrons. 

|  Unauthorized Utility Connections: Charlotte Motor 
Speedway prohibits the unauthorized connection 
of phone, internet or electric services while on 
Charlotte Motor Speedway property. If unauthorized 
utility connections are discovered you will be evicted 
immediately from the property. No utility provider has 
advanced permission to connect accounts on CMS 
property. For inquiries please call 704-455-4445.

PEDESTRIAN SAFETY
While walking, jogging or moving around 
the property we ask that you use caution 
particularly during the evening hours after sunset.  
 

To prevent injuries we suggest: 

 •  Walk in designated areas such as sidewalks and 
designated roadways. 

 •  After dark use a flashlight as portable light towers 
or permanent street lights may not illuminate all  
areas. 

 •  Please do not cut through other guests spaces as 
this is inconsiderate and will take you off of the  
designated roadway/walk areas. 

 •  Remain alert for all vehicle traffic on the CMS property 
including cars/trucks, motorhomes, golf carts, and 
motorcycles. In some cases, vehicles may share the 
road with pedestrians. 

 •  Obey all signs around the facilities. 



CMS has coordinated with specific service companies to 
conveniently handle your requests. Please see the list below 
and contact the appropriate group with your service request. 
Please note, portable restrooms are placed in the lot for your 
convenience, and will not be moved to accommodate a specific 
party. You may rent one (1) from ‘United Site Services’ listed 
below. 

PORTABLE RESTROOMS
United Site Services 
704-718-5483

PUMPING SERVICE
United Site Services 
704-718-5483

WATER 
United Site Services 
704-718-5483

PROPANE 
Exchanges and New Purchases 
Camping World Racing Resort

TANK FILLING 
Camping World (Must bring to their location) 

SUPPLIES
The closest locations for supplies are below: 

CAMPING WORLD SERVICE CENTER 
6700 Bruton Smith Blvd.

TARGET 
6150 Bayfield Pkwy.

WAL-MART 
5825 Thunder Rd NW

FOOD LION 
3673 Concord Pkwy S.

LOWE’S 
8670 Concord Mills Blvd.

RV SERVICES



SPEED LIMIT
Speed limit in all RV areas is ALWAYS 5 mph. 

TICKET GATE 
Unopened food & drinks are allowed (no glass), but 
must be in a clear bag no larger than 14x14x14 inches.

ICE SALES
Shiver Shack will be driving around the campgrounds 
selling ice. Ice is also available at the Camping World 
Racing Resort by calling us at 704-455-4445. To have 
Shiver Shack stop by your campsite, please notify a 
Camping Host of your ice needs.

ASSISTANCE OR IN CASE OF EMERGENCY 

CALL OR TEXT  704-455-HELP (4357) to contact Fan 
Assistance during event hours

For urgent or emergency matters, please contact CMS 
SECURITY AT 704-455-3220. Please have your space 
number and the name of your Campground available 
when you call to expedite assistance

 

ADA ASSISTANCE/TRAMS 
Fan Assistance Golf Carts will be available during the 
following times. Please ask your camping host for  
instructions on getting a ride at the time of pickup:

 •  Fri, Sept 17th – 12:00P – one hour after pro rounds

 •  Sat, Sept 18th – 11:00A – one hour after pro rounds                                                                         

 •  Sun, Sept 19th – 9:00A – one hour after pro rounds

 •  A shuttle bus from GEICO Family Campground to 
the zMAX Dragway will be available at the following 
times:

      •  Fri, Sept 17th – 8:00A – 30-minutes post event

      •  Sat, Sept 18th – 8:00A – 30-minutes post event                                                                         

      •  Sun, Sept 19th – 8:30A – 30-minutes post event

SHUTTLES/GOLF CARTS RULES 

 •  Hold onto the handrails at all times while the cart is 
in motion 

 •  Never attempt to seat more guests than the cart is 
designed to carry 

 •  Remain seated at all times while the cart is in  
motion 

TAXI SERVICE & RIDESHARES
Services will be available at ZMAX Dragway Entrance                           

POST-RACE DEPARTURE 
All campers must be removed from CMS property no 
later than noon on Monday, September 20

FAN SAFETY 
Fans are encouraged to remember to socially 
distance and wear a mask when possible.

SAFETY
FIRST

PARKING, SAFETY & TRANSPORTATION



PETS 
Campers are allowed to bring the family pet when 
visiting campgrounds at Charlotte Motor Speedway.  
Pets are not permitted in the grandstand areas during 
race events.  To ensure the safety and enjoyment of all 
guests and campers, it is important that you read and 
abide by the following Pet Policy:

Aggressive dogs of any breed cannot enter or stay at 
CMS campgrounds. If your dog shows behavior that 
is protective and unfriendly to strangers, please leave 
it home. If you decide to bring your dog and it exhib-
its this type of behavior, CMS personnel will ask you 
to leave.

A LEASH RULE is in effect whenever the animal is  
outside the owner’s camping trailer, vehicle, motor-
home or tent - there are no exceptions. All dogs must 
be under the control and visual observation of their 
owner at all times. No dog can be left tied up and  

unattended outside the owner’s camping equipment.
Campers must clean up after their pets and properly 
dispose of the waste; this rule applies at all times no 
matter where the pets relieve themselves in the camp-
grounds or parking areas. Please do not walk your pet 
through another camper’s site or allow them to relieve 
themselves on someone else’s site.

Allowing your pet to bark uncontrollably day or night 
will not be permitted and in such event, you may be 
asked to leave.

Service dogs are always welcome at all CMS camp-
grounds. However, these animals must follow leash  
restraint policies and may not exhibit aggressive  
behavior.

Pet Pens are allowed but the pet must still remain  
under constant supervision at all times.

PETS



CAMPING WORLD RACING RESORT
6600 Bruton Smith Blvd, Concord, NC 28027

       800-455-FANS (3267)


